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Extended Licence Key Update 

With the growing feature set of Videosys camera control we have found ourselves needing to extend 
our licence key to allow us to continue expanding our supported camera base and operational modes. 
With this latest software update a number of features have been added including our new four part 
Licence Key. 
 
Our extended licence key has been implemented as an entirely separate key system, where both keys 
are stored in the unit; this allows the end user to roll the firmware back to pre-extended key versions 
and the firmware will find its legacy key still on the unit.  
 
Users that already have a legacy key in their unit and have upgraded to the latest version will find that 
this update will still use that legacy key to licence the features that the legacy key can store, users won't 
need to immediately transition to our extended key until they require features that demand it. 
 
Another change includes the units serial number now being displayed in the ‘Diagnostic’ section along 
with the licence key version that the unit has currently has loaded. Manufacturers associated with the 
key now appear it the ‘Licence Option’.  
 
How to load the new License: 
 

• The new license key can be found under the ‘Maintenance’ section on the webpage of the unit. 

• On first loading the latest software version to the unit the key version will appear as ‘Legacy’ 
and the legacy key will be displayed. 

• The new four part licence key will be shown as all zeros, this will only change upon loading a 
new key. 

 

 

 



 
 

 2 

 

T:   +44 (0)1293 541 200 
E:   sales@VideoSys.tv 
W: www.VideoSys.tv 

The information contained in this document is the property of VideoSys Broadcast Ltd. This document and the 

information contained herein is provided for evaluation purposes only and is subject to change without notice. 

VideoSys Broadcast Ltd assumes no responsibility for errors that might appear in this document and gives no 

representations or warranties as to the accuracy of the information contained herein, including but not limited to 

the suitability and performances of the product or its intended application. 

 

© Copyright VideoSys Broadcast Limited 2018. All Rights Reserved. (Version 1.0) 

 

 

• The new license key can now be pasted into the ‘Licence’ tab or entered on the front panel of 

the unit same as before.   

 

• Once the operator clicks ‘Save Key’ the unit will then reboot.  

 

• The new key version will now have changed to ‘Extended’ and the four part licence key will be 

showing the new key number.  
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• As a safeguard the last legacy licence key will still be displayed.  

 

• Please note that the Webpage will need to be refreshed after the software has been updated. 

 

• Your unit is now ready to be used 

 


